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QUALITY POLICY 

 

The Management of AIR PORT SERVICES S.A. is committed to establishing, implementing, maintaining, 

and continually improving a Quality Management System in accordance with the requirements of ISO 

9001:2015, with the following scope: 

CUSTOMS CLEARANCE, FORWARDING & NATIONAL ROAD TRANSPORT. 

Within the framework of its strategic direction and context of the organization, APS is committed to: 

o continual improvement of the processes of the Quality Management System and encourages its 

partners and external providers to operate in alignment with the same principles. 

o ensures structured knowledge management and appropriate training of personnel involved in its 

processes. 

o comply with all applicable legal and regulatory requirements related to the services provided. 

o All Company services are delivered at a defined level of quality in accordance with the needs and 

expectations of relevant interested parties. 

o ensures systematic monitoring and review of the expectations and needs of interested parties. 

o recognizes and addresses climate change as an issue that affects and is affected by its operations. 

The Quality Policy is communicated and made available to relevant interested parties. 
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